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How It Works

The GiveSmart Item Shop gives nonprofits a seamless way to offer top-selling, risk-free
travel, experience, and jewelry packages from trusted providers. Every package is designed
exclusively for nonprofit events and has a set Cost to Nonprofit price that you pay only if it
sells.

No upfront payment No markups or fees Pay only if it sells
Nothing is due when you order.  You pay only the Cost to Unsold packages cost you
Nonprofit. nothing.

FIVE SIMPLE STEPS

n Shop packages

Scroll or filter packages by category. Click any image or link to open the product page,
then add the package to your cart or keep shopping.

a Check out

Click the cart icon to review your order, then click GO TO CHECKOUT. Complete the
requested information and submit your order.

No payment or credit card is required. You are billed only after your event, and
only for packages that sell.

B Get your marketing materials

e Travel: Right after you submit your order, download a PDF for each package. It
links to the package description, images, promo video, social media graphics, and
printable posters. Your confirmation email includes the same links.

e Jewelry: Jewels With A Purpose emails you within 1 business day with your
marketing materials and a link to request free shipping to your event.
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WHAT HAPPENS NEXT

After You Order

n Work one-on-one with our providers

After you submit your order, each item provider reaches out to introduce themselves
and confirm your order.

After your event, they contact you to confirm which items sold and send your invoice.
If nothing sold, there is no payment due.

B After your invoice is paid
e Travel: Auction Packages contacts your winners with their travel voucher and
instructions for booking their trip through Concierge Services.

e Jewelry sold online: Jewels With A Purpose collects your winner's name and
address and ships the items directly to them.

e Unsold jewelry: Jewels With A Purpose sends you instructions for returning the
items at no cost.

SHIPPING JEWELRY TO YOUR EVENT

Order at least 10 days before your event to guarantee on-time arrival. Shipping to
and from your event is free.

THERE IS NO PAYMENT OR OBLIGATION IF YOUR PACKAGE
DOES NOT SELL AT AUCTION.

Questions? We're here to help.

Read our Frequently Asked Questions guide or email support@riskfreeitemshop.com
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